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SANTORINI

GLOBAL REFUND
Shop where you see the Global Refund TAX FREE SHOPPING SIGN and 
simply ask for your tax refund check. Not all stores have a visible Tax Free 
Shopping logo so do remember to ask for Tax Free Shopping. To qualify 
you must spend a minimum of EUR 120 (approximately $169) in one shop 
in one day. Show your purchases, receipts and passport to customs official 
when leaving EU and have your Global Refund checks stamped. Now you can 
collect your refund in cash at the nearby Global Refund Cash Refund Office or 
mail the check to Global Refund for direct crediting of your credit card. 
It feels even better when you shop Tax Free.

Please see back of page for Shopping information on all recommended and guaranteed stores.

Shop with confidence, knowing that all merchants on this map have been carefully selected 
and each offers a 60-day guarantee to cruise line guests. This guarantee ensures buyers that 
all recommended merchants will repair or replace any unsatisfactory item, excluding buyer’s 
negligence, buyer’s remorse, watches and lost or stolen merchandise. For purposes of determining 
quality and value of jewelry related to a buyer’s complaint, only appraisals secured by a buyer 
from gem laboratories or independent graduate gemologist appraisers not affiliated with any retail 
jeweler will be acceptable. Watches and other branded merchandise valuation comparisons must 
be based on retail prices offered by authorized brand retailers. Please inquire about individual store 
return policies before finalizing any purchase. 

The port shopping program is operated by Onboard Media; Inc. Participating merchants have 
paid an advertising fee to Onboard Media for inclusion in this program. Onboard Media handles 
all customer relations claims relating to the guarantee. If you become aware of a problem during 
the cruise, please contact the Shopping Guide onboard for immediate assistance. If a problem 
arises after the cruise but within 60 days of the purchase date, contact the Customer Relations 
Department at Onboard Media, 1691 Michigan Ave. Suite 600, Miami Beach 33139, Phone: (800) 
396-2999, Fax: (305) 673-2741, Email: shoppingissues@onboard.com, Hours: Monday through 
Friday 9:00 am to 5:30 pm EST (Eastern Standard Time)

Please send an email, fax or letter and include the name of the ship, cruise date, store name, 
purchase concern and your contact information including your name, mailing address, daytime 
telephone numbers and email address. Also include a copy of the sales receipt and any relevant 
documents relating to the sale. Onboard Media will contact the recommended store on your behalf 
for repair or replacement, and you will be notified accordingly.

GUARANTEE

Many stores participate in the Value Added Tax (VAT) refund program in which non-European 
citizens may be entitled to re-claim a portion or all of the tax paid (depending on the total purchase 
price). Each store participating in the VAT refund program is discretionary. In addition,  regulations 
and conditions governing the refund of VAT are subject to change. It is the responsibility of each 
cruise ship guest making a purchase to inquire as to whether or not the store participates in VAT 
refund program and if the purchase qualifies for a refund. For general questions regarding the 
participation of stores, please see your Port & Shopping Guide.

VAT

Located in Fira

Greco Gold
Located in Fira

Available at Zoe Jewelry
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Look for this window decal or flag in all 
recommended and guaranteed stores.



04/02/10

SHOPPING IN SANTORINI
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Port Agent Information
Chris M. Caravias S.A. X-Ray Kilo
T.K. 84700, Fira
Santorini
Phone: +30 22860 25025

 MUSTSEE

 MUSTSEE

ZOE JEWELRY
Well-Established Family Business for Over 25 Years
Located in Fira
•	 Workshop with Designer Filippos Filiposian: Exclusive handmade 

18K jewelry with diamonds, rubies, sapphires and rare semiprecious 
stones in white and yellow gold; jewelry “masterpieces” in rose gold 
with colored sapphires 

•	 Ancient Greek and Byzantine jewelry; Traditional Greek Key selections; 
Greek coin collection 

•	 Jewelry Brands: Roberto Coin, Valente, GEO, Stefis, Kabana
•	 Watch Brands: Ulysse Nardin, Zenith, Locman 

Certificates of authenticity issued with every purchase
Don’t miss the “Welcome to Santorini Shopping Party” 

with Santorini wines and olives. 

greco gold
Located in Fira, on the Main Street (Gold Street) Near the Cathedral 
•	 One of the Oldest Jewelry Stores in Santorini: Established in 1973 by 

Stefanos Keramydas and now run by his twin sons, both G.I.A. graduate 
gemologists

•	 Combining authentic Greek workmanship with original gemstones; 
Unique jewelry designs and special attention in selecting gemstones 

•	 Exclusive Retailer for the Famous Greek Jewelry Designer 
Konstantino Sioulas: Using Byzantine architecture, Greek mythology 
and ancient Greek art 

•	 Contemporary white and yellow 18K gold jewelery with diamonds and 
gemstones; Handmade one-of-a-kind Byzantine style jewelery in 18K 
or 22K gold with gemstones; Wide variety of rings, pendants, earrings, 
bracelets and necklaces

ART & GLASS gallery
Located Between the Cable Car and the Main Street 
Opposite to Diporto Wine Store
•	 Hand-blown unique glass pieces, handmade and hand-painted glass 

items, handcrafted wood icons
•	 Ceramic art and jewelry all exclusively displayed inside the Gallery
•	 Tax-free and worldwide shipping available

KAMARI GOLD
Located in Fira
• 	 Greek Key eternal life design in 14K white and yellow gold and 

sterling silver; Charms and coins for charm bracelets in gold and silver; 
Cleopatra design necklaces and bracelets; Enamel jewelry

• 	 Byzantine jewelry in gold with gemstones, lapis and sterling silver; 
Icons in silver or silver with gold; Original Byzantine copies

• 	 Baby jewelry, frames and albums collections
• 	 Festina Swiss made watches

DIPORTO
Greek Wines and Specialty Store
Located in Fira
• 	 Diporto means two doors. Look for both entrances between the cable car 

and Museum
• 	 Terrific shopping for any gourmet enthusiast including unbelievable 
	 selection of Greek sweets and java
• 	 Take home or ship bottles of legendary Greek wines, olive oils, brandy
• 	 Many other traditional items from Santorini to choose from

BLUE SHOP
Ceramics and Artwork
•	 Great family owned store not to be missed
•	 Wonderful Greek ceramics for your home
•	 Greek artwork, paintings and gifts for everyone
•	 Worldwide shipping available

ZAFORA RESTAURANT
Beautiful Restaurant Located Next to the Cable Car, Facing the 
Volcano in Fira
• 	 Don’t forget to bring your camera as this restaurant has a spectacular 

view of the sea of the Caldera; Friendly staff and excellent service
• 	 Specializing in Greek traditional cuisine.
• 	 Fresh seafood, vegetarian dishes, pastas and pizzas are always 

available.
• 	 From the shady terrace you can watch the most beautiful sunset enjoying 

your coffee, beer, cocktail or meal.

ZAFORA GIFT SHOP
Santorini Products and Wine
Located Next to the Cable Car
•  Jewelry in 24K gold and .975 silver with precious stones
•  Lava creation of Santorini volcano 
•  Museum copies in ceramics and bronze 
•  Hand painted wood, fine artistic glass, souvenirs and much more

santorini gallery
The Artist of Glass
Located Near the Cable Car and Behind the Archeological Musem in 
the Center of Fira
•	 Handmade glass creations and exclusive pieces of real ceramic art
•	 Every glass piece is handmade and signed by Eratini, a Greek artist who 

has studied the art of glass in Europe. 
•	 Most of their collections are inspired by Santorini
•	 Shipping is available and includes full insurance and free packing

Free Shipping with purchases over 150 €


